
 

 

 
 

“Get Fired Up” with MONTEGO KAROO & ABSOLUTE PETS COMPETITION 

TERMS AND CONDITIONS 

 

Please read the following terms and conditions (Terms) carefully. The Terms set out below apply to all customers entering 
the Get Fired Up competition (Competition) conducted by Montego Pet Nutrition (Pty) Ltd (Montego). If you do not agree to 
the Terms, please refrain from entering the Competition. Participation in the Competition is deemed as your acceptance of 
the Terms and an acknowledgement of your legal capacity to enter. Entries not complying with any of the Terms will be 
invalid and discarded. 

 

1. The Competition is exclusive to Absolute Pets stores and is open for entries from 6 June 2024 to 31 July 2024. Late entries will be 
discarded. 
 

2. The Competition is exclusive to customers who purchase Montego Pet Nutrition Karoo Dry food products from either the Limited 
Ingredient or Targeted Care Diet ranges (Any Karoo Adult dog, Small Breed Puppy, Large Breed Puppy, Senior dog, Adult Cat, or 
Kitten in any size/kg) before the end of the Competition period. 
 

3. Each customer stands the chance at winning one of ten Karoo Engraved Everdure Cube Braais, valued at R3,680.00 each, as the 
prize (Prize), if they enter the Competition. 
 

4. Customers may enter as many times as they wish. Each Karoo dry food product purchased during the Competition period 
validates an entry into the Competition. 

 
5. Customers enter by dialling the USSD code *120*4862# from any cellular phone or device and must follow the prompts to 

complete entry. Note: The cost of the USSD session is 20 cents per 20 seconds. 
 

6. Customers must enter from a mobile number that is RICA compliant, registered in their own name, and owned by 
themselves. No person can use another person’s mobile number for the purpose of entering the Competition. Any entrant 
who uses a phone other than their own for the purposes of entry may have their entry disqualified, at the sole discretion of 
Montego. 

 
7. Note that some cellular contracts only provide data, SMS, or voice minutes. These contracts do not always allow for USSD 

sessions to activate. It is the responsibility of the entrant to load airtime on their cellular devices to engage the USSD 
session and enter the Competition. 

 
8. Entrants are responsible for following the prompts and entering in their details correctly in the dial-in USSD session. 

 
9. Entrants must retain all proofs of purchase, as the winner will be required to present the proofs of purchase used to enter 

the Competition to claim the Prize. If the winner cannot provide proofs of all their entries, their entries will be disqualified, 
and a substitute winner will be drawn. For example, if an entrant enters three times, Montego records all three entries in a 
database under that one phone number. If Montego draws that number, the entrant must supply proofs of purchase for all 
three Karoo Limited Ingredient and/or Targeted Care Diet dry food products purchased as entries during the Competition 
period to qualify for the Prize. 

 
10. The Competition ends at 23:59 on 31 July 2024. Any late entries are invalid. The winners will be selected by random draw, 

contacted, and announced within a reasonable period after the Competition closes. The draw is final, and no correspondence 
will be entered into. 

 
11. Montego will attempt to contact the winners for a week once drawn. Should any of the winners not be reached within one week 

of attempts at contact, the original winning draws will be discarded, the Prize forfeited, and a new winner will be drawn. 
 
 



 

12. The winners of the Competition will be announced before 31 August 2024 and contacted by Montego using the details provided 
by the USSD prompts on the digital entry form. Montego also requires the winners’ addresses to arrange delivery of the Prize. 

 
13. In the unlikely event of the winner being disqualified by the Terms, a replacement winner will be drawn. 

 
14. The Prize cannot be exchanged for cash or other products.  

 
15. The Competition is subject to stock availability. Montego does not accept responsibility for the possible shortage of stock 

during the Competition. Stock is delivered to Absolute Pets Stores who order Karoo Limited Ingredient and/or Targeted 

Care Diet dry food products during the Competition period as far as possible and according to their specific order 

preferences and quantities. 

 

16. The Competition is open to all South African residents in possession of a valid South African identity document, passport, or 
document of proof of South African residency. The Competition excludes employees, directors, owners, agents, distributors, 
consultants, suppliers, their immediate family members, or anyone directly connected to or in the employment of Absolute Pets 
or Montego, their subsidiaries and business partners, associates, and advertising agencies. 

 
17. Entrants under the age of 18 years must, by law, obtain consent from a parent or guardian to enter the Competition and/or claim 

the Prize. 
 

18. Montego Pet Nutrition and Absolute Pets take no responsibility in the unfortunate event of a damaged, lost, or stolen Prize. 
 

19. Montego reserves the right to amend the Terms of the Competition at any time, without prior notice, in the unlikely event this 
is deemed necessary. 
 

20. Absolute Pets may request a photo from the winners of the Competition for social media announcements. 
 

For more information, visit www.montego.co.za or email your competition-related queries to competitions@montego.co.za with “Get 

Fired Up Competition” in the subject line. 

 

http://www.montego.co.za/
mailto:competitions@montego.co.za

